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VISION 
 
OUR VISION is to be the Service Partner of Choice in every market and segment, 
where we operate. 

PURPOSE 
 
OUR PURPOSE is to help Our Customers in reducing operational risk and supporting 
growth. We achieve this purpose by providing quality and reliable services, 
 

1. To help protect assets, operations, and people; and, 
2. To help create hygienic workplaces. 

CORE VALUES 
 

RESPECT 
Our business is built on our people, our greatest strength. We celebrate the diversity of 
our workforce and value the unique skills and experience each employee brings to 
the business. We promote a culture of inclusion and foster a workplace free of 
harassment and discrimination. As a business, safety and well being of our people and 
those associated with the business is of great importance. We treat each other, our 
customers, our suppliers and our contractors with dignity, empathy, open-mindedness 
and respect. 
 

INTEGRITY 
Integrity is integral to our culture; it helps foster trustworthiness and promotes 
operational synergies. Our people are honest and conduct business in an open and 
transparent fashion. As a business, we are not afraid to make difficult decisions, we 
have the courage to stand by the truth, admit mistakes, take ownership and do the 
right thing, even if this leads to unfavourable outcome. 
 

DILIGENT 
Our people are attentive, hardworking, and persistent. We move with purpose and 
strive for excellence. As a business, customer satisfaction and excellence in service 
delivery are non-negotiables. We shall honour our commitments to the best of our 
ability by whatever means necessary and ensure that no stone is left unturned in 
meeting customer expectations and delivering on our promise. 
 

CONTINUOUS LEARNING 
Our people learn, evolve and adapt. For us, learning is a life long journey, from cradle 
to grave. We celebrate our successes and learn from our failures. As a business, 
continuous learning and development is part of our culture. We operate in a very 
competitive market, innovation and optimization helps us in sustaining completive 
advantage. 

 


